WELCOME ABOARD,

“Warren Esuntly

Beginning January 1, 2024, the Capital District Transit Authority (CDTA) will assume the operations of Greater
Glens Falls Transit. We are excited to welcome new employees, connect with a new group of valued customers
and look forward to introducing ourselves to the community and its leaders. We are proud to connect your
neighborhoods, drive economic development, and improve regional transit options.

What is the service area for Warren County?
CDTA will operate year-round, fixed route public transit services to the greater Glens Falls area. Routes span
portions of Warren, Washington and Saratoga counties and include Glens Falls, Queensbury, South Glens Falls,
Lake George, Hudson Falls, Kingsbury, Fort Edward, and Moreau. Routes operate Monday through Friday from
6:30am - 9:45pm and on Saturdays from 8:00am-6:00pm.

How do | know where the bus goes?

CDTA schedules will be available on all buses and at libraries, museums, government offices, banks, and shopping
centers. Customers can also view schedules online at www.cdta.org or by downloading the Navigator mobile app
from the Apple or Google Play Store. Customers can continue to call (518) 792-1085 for route information,
schedules, and existing programs. The Customer Service Center is open seven days a week at (518) 482-8822 so
you can speak with a customer representative about general CDTA information.

Will there still be transfers?

Yes, if your trip requires you to take two consecutive buses, you can still purchase a reduced-price transfer.
Please notify the operator upon boarding that you need to transfer at the Ridge St. Terminal. The operator will
charge you the additional amount and give you a transfer slip that must be handed to the next operator.

Please note: transfers must be used on the next available connecting bus.

Where can | purchase bus passes and tokens?
Multi-ride passes may be purchased at Glens Falls City Hall or by contacting the CDTA Glens Falls office. Single
ride tokens can be purchased by businesses and agencies for their customers and clients as they have been.

Will fares remain the same?

Yes, the regular fare is $1.00 with 50 cent transfers between buses. Customers 60+ years of age, those who are
Medicare eligible, and persons with a documented disability can ride for half fare. Multi-ride passes are available
along with single ride tokens.
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Route 402: Bay College - between Ridge St. Terminal and SUNY Adirondack

Route 404: Hudson Falls / Fort Edward - between Ridge St Terminal and Amtrak Station

Route 405: Moreau / S. Glens Falls - between Ridge St. Terminal, South Glens Falls, and Moreau
Route 407: West Glens Falls - between Ridge St. Terminal and West Glens Falls

Route 411: Glen Ave / Walmart - between Ridge St. Terminal and Route 9 Walmart

Route 412: Glen Ave / Aviation Mall - between Ridge St. Terminal, Aviation Mall, and Montcalm Apts
Route 419: Route 9 / Lake George - between Ridge St. Terminal and Lake George Village
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